
KU1210A Quick Install Guide 
 
 

1. System Requirements: 
 
1) 233MHz Intel Pentium II or above, 

32MB of RAM (Recommend 64MB or 

more), 10MB Hard drive. 

2) Microsoft Windows 2000/XP/2003. 

3) USB 1.1 interface or USB 2.0 interface. 

In addition, KU1210A will operate on a 

passive or active USB hub. 

4) Computer is connected to the Internet 

(consult your ISP for information on 

internet connection). 

5) Internet access with a connection 

speed above 28.8kbps 

 
Note:  

（1） If there is a firewall on your 

system (e.g. Windows XP’s 

Internet firewall), and you are 

not using a proxy to provide 

Internet access then you may 

experience difficulties getting  

 

 

 

the client software to connect 

to our server. If so, please 

contact your network 

administrator or our technical 

support. 

 
 

2. Installation Steps 
1) Plug the device into an available USB 

Port. The program will run 

automatically. 

 
2) If the program does not automatically 

run, select MyComputer, and look for 

the KU1210A folder. Open the folder 

and click Autorun. 

3) After the program run, if your service 

provider haven’t pre-set the service 

information, please click ‘Setting’ 

button and set your ‘Network’ 

parameters.

 

3. Log In  
 



 

 
1) Double click the Application  icon that 

will now be on your desktop and enter 

your IP phone number and password 

provided. 

2) Click on OK button to login.  

3) The KU1210A can be configured to log 

in automatically when connected or 

when your computer starts up. 

 

 
4. Parameters 
 

Features 

• Access to SIP Server 

• Online Update 

• Dynamic jitter buffer 

• Can be used in locking and screen 

saving status 

• Optional Dialing-tone and Ring-

tone 

Standards and Agreements 

• USB 1.1 or above 

• GSM6.10,G.729 

• SIP 

• TCP/IP 

Dimensions 

• 134x 49x 19 mm (L x W x H) 

Electrical Specifications 

• Voltage: 5V 

• Power: 600mW 

• EMC: FCC Part15 CLASS B, CE 

Operating/Storage Environment 

• Operating temperature: 0°C to 

50°C (32°F to 122°F) 

• Storage temperature: -30°C to 

65°C (-22°F to 149°F) 

• Operating humidity: 10% to 90% 

Recommended Network Conditions 

• Delay: Less than 400ms 

• Jitter: Less than 100ms 

• Package Lost Rate: Less than 10% 

• Bandwidth: Minimums 28.8Kbps 
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