EPBX Installation

Introduce

E-PBX is an IP-PBX, a kind of Integrated and Smart Communication System specially designed
for SME (Small and Media Enterprises). Based on enterprise’s internet, it provides advanced
VOIP communication, and works compatibly with PSTN connection and equipment already
existed as well.

Applied our E-PBX, kinds of voice communication services of conventional PBX such as
extension management, smart telephone exchange, conference call, calling queue and MUPT can
be realized better, for our E-PBX on the one side strengthens the materiality, flexibility and
cost-effect of these functions; and on the other side E-PBX integrates the functions based on
digital such as soft terminal, instant communication, status monitor, communication list and voice
mail.

E-PBX caters to enterprise’s need to the technique of integrating voice and data. Equipped E-PBX,
you can promote the inter-enterprise conformity of communication system and business process,
enhance the image of your enterprise, strengthen the satisfaction of customers, elevate the
communication efficiency, and eventually create more value for your enterprise.

Port: 4FX0, 1*RJ45
Concurrent Call: 20
User Capacity: no limit



Simple Configure

Simple structure for small enterprise VoIP service provider
who can provide SIP protocol VoIP service

4 PSTN Lincs

Afalog Service provider

WAN I XXX
Router
TP 192.165.1.1

-

E-PBX
LAN IP; 192,168, 1100

Any SIP protocol IP phone

Warking PC, With x-lite installed,  g1p gy pocion: B047  SIP Extension: B469

S1P Extension: 8806

P1

Connect EPBX like P 1,the epbx control IP is http://169.254.21.1, open it by Internet Explorer,
you can see the login page

*Because 169.254.21.1 is a special IP, please ask for your network manager or support engineer to
know how to set your PC then to visit this IP.

For first use

For First Use
: tep wizard
Help for first time users.

®

The windows will display when you click “For first use”



http://169.254.21.1/

Step1 Set networking parameter. EER

Step2 Trunk Setting.If you have no trunks, just

skip this step. BB
Step3 Dial Rules Setting. EFR

Step4 Manage Extensions. Efy
Step5 Upload IVR. Efg
Step6 Sefting incoming call rules. EfY

Step7 Click here Apply Settings, or just close
this windows and click red bar

It will let you know the Steps of set up the EPBX and let the EPBX work

EPBX Installations have 7 steps:

STEP 1(Set Network Parameter):

You can click the the step 1 start button turn to network parameter setting page to set up the
networking in “For frist uses” window

Click here turn to Network Parameter Setting page

For first uses

Step1 Set networking pa’ame:e

Step2 Trunk Setting If you have no trunks, just
skip this step. B2

Step3d Dial Rules Setting. EER

Step4 Manage Extensions. Efy

Stepbd Upload VR EfY

Step6 Setting incoming call rules. EHY

Step7 Click here Apply Settings, or just close
this windows and click red bar

In the Network Parameter Setting page you can set the EPBX’s network state that you wanted



I Network Parameter Setting

Wan Setting

Type STATIC =]

WAN Ip Address

WAN Net Mask

WAN Gateway 10.167.26.1

DNSA 205.171.3.65
DNS2 64.81.79.2
LAM Info

LAMNIP Address  169.254.21.1
LAN NET Mask ~ 255.255.0.0

Save Network Parameter (Flease reboot system after modify network parameter!)

Step 2(Trunk Settings):

NOTICE: Please make sure if you need use VOIP service or not. If do not need it, you can directly
go step 3.
You can click the the step 2 “start” button turn to trunk setting page

click here tgrn to Trunk Setting page

For first uses

Step1 Set networkfhg parameter.

Step2 Trunk Settjoly If you have no trunks, just
skip this step{EEL)

Step3d Dial Rules Setting. B

Step4 Manage Extensions.
Step5 Upload VR.E=R

Step6 Setting incoming call rules.

Step7 Click here Apply Settings, or just close
this windows and click red bar.




I Trunk Line Settings

Trunk Settings

Add Trunk | ERERISRE| ok cance |

Trunk Setting P Trunk

Save Delete

SIP Trunk Name|IAX2 Trunk otal Channels
Server Address| Server D-:nmain| |Serv'er P-:nrt|5050 |
SIP account SIP password SIP number

¥ Require register

advance
SIP Trunk Name| |T:|tal Channels [11
Qer'nar"du:lress QerverD:|ma|n| | server Port|5060 |

sPaccount  JsPpassworsl  sPoumver ]

¥ Require register
advance

FXO Mame(g0 or g1..)[g0 otal Channels Channel number collection
[1234 |Modif collection

Advance

Modify Outgoing Call setting

At this page you can add SIP, IAX2,and FXO trunk by click button

SIP trunk:
SIP Trunk Namel I‘I’Jtal Channels |11
Server ~l:|c|ress Server Domain Server F'th_

sPaccount  loepasswos[  Jeenumee ]

¥ Require register
advance

In put the Sip detail in this trunk, if you want let this trunk register to the softswitch pls make sure

¥ Require register

the is chose

5
When done ,Press button after done it.

FXO trunk

FXOName(g0org1..)[g0____ |rotal Channels[4 | Channel number collection
[1224 |madif collection

Advance

When you click the URL[Modif collection ;than you will see the FXQO’s grouping
FXO Name(g0 orgl..} -:ntal Channels Channel number collection

[1.234 [Hide

Save Delete
¥ fisks=1 ¥ fisks=2 ¥ fisks=3 ¥ fesks=4 - -
Advance

You can change the FXQO’s grouping that you wanted



STEP 3(Dial Rules Setting):

You can click the the step 3 start button turn to Dial Rules Setting page

Click here turn to dial rules setting page

For first uses

Step2 Trunk Setting If you
skip this step. E=g
Step3d Dial Rules Setting(E )

Step4 Manage Extensions. Efg
Stepb Upload VR ERY

this windows and click red bar

|Outg0ing Dial Rules'@

Outgoing Dial Rules

Rule Setting

Step1 Set networking paranjeter. EER
ve no trunks, just

Step6 Setting incoming call rules. Efg
Step7 Click here Apply Settings, or just close

Mamellocal_call Dial Pattern & |[1—9]X.

1 Delete l:l numbers from beaginning , and aclcll

| as dialing prefix

L|Setrunk|Z‘\PJ’DU 'l. Standhytrt|nlle‘\F'fQU j

Narme/domestic_call| Dial Pattern & [0200x

3]

Delete l:l numbers from beginning , and addl

| as dialing prefix

use trunI:IZ"\F’J'EIU 'l. standby trunchZ‘\F'J'QU j

namelinternational | Dial Pattern € [002200CC

(%]

Delete[ | numbers from beginning , and add as dialing prefix

L|setrunk|Z‘\F’J'DU "l. Standhytrunij*\F'fQU ﬂ

You can add Dial plan following this rule:

Save

Delete



Fule=:

* “K*: matches any digit frem 0-9

» "I matches any digit from 1-9

* “H*: matches any digit frem 2-9

* “[1%: matches any digit or letter in the bracksts.
(in thiz example, [1237-9] matches one of digit
“1,2,3,7,8,97M

w

= %I wildeard, matches ome or more characters
= "|": remowes a dialing prefixz from the

rumber (hefore ronting to trunk) (for example,

O |HEEENEEE" would match when some dialed "QTE0T2QQ3"
but would only pass “TAO0TE993" o the trunk)

W

» " % zeperates more rules from each other (for

.
example,

L0000, 4000000, | 000NN | MONNOK, (191X,

[19]%%%s, 9|0z, “].

at here you can add the dail rule that you like,you also can change the dialing number at here

Delete numbers from beginning , and add as dialing prefix

use trunk | SIP/200190 v| standby truni| SIP/200190 x|

STEP 4(Manager Extensions):

You can click the the step 4 start button turn to Dial Rules Setting page

Click here turn to manage extenlons page

For first uses

Step1 Set networking paramejer. EER

Step2 Trunk Setting If you hage no trunks, just

skip this step. B2
Step3 Dial Rules Setting

Step4 Manage Extensiong e )
Stepb Upload VR Efg
Step6 Setting incoming call rules. EfY

Step7 Click here Apply Settings, or just close
this windows and click red bar




|I‘-£Ianage Extensions —= Extension List

Create New Extension

Total 23 records Page 11

Extension #  Type

300 SIF
301 SIF
802 SIF
803 SIF
304 SIF
805 SIF

WebPwd NoAnsFwd

123456

123456

123456

Batch Modify

800

803

804

805

Mame Dept DID Display Name

300

301

803

304

805

Here ic extention’s MAC address

MAC

001678011280

001678012d75

001678009b89

Maodify / Cancel

* Koncept KE2100 IP Phone can plug and play with EPBX. If you defined a KE2100's
MAC address in extension setting, this KE2100 will auto get this extension number
from EPBX.

Select an extension template: it have 2 protocols SIP and IAX2.
Most time we choose ‘Default SIP template’, click ‘Create’ button, and show that.

IManage Extensicns ——» Parameter Setting

Basic Farameter

DizabledEnabled —->

Extension Ho.

User Hame
Extenzion Frotocol
Derpartment
Dizplay Hame

Dial Fermizsion

Follow Me Ha.

Fing Time of Follow
Me

|S|P vl Hnallowed modify

¥ local fixed

¥ local_mobile

[Mnational [Tinternational [ other

I:l Fleaze separate multi-numbers using ‘=" if setting multi-numbers, eg S003-

13512345674

I 30 "l senaand

e Display Parameter Option

Save Extension Parameter Return Extension List

Parameter can provide Certified Administrator to adjust the

advanced function of the system.

Fleaze keep default Valne, unless you understanding the

parameter, Understand Program

Click ‘Display Parameter Option’ you can see the advanced setting



SIF Dewice Options
password
dtmEmods
canrelnvite
context
host

type

mat

port
qualify
call zroup
D1 cloap g oup
di=zallow
allow

dial
accountcode

mallbaox

Wailcemail
molcemall password
emall address
emall attachment
Flay CID

Flay Enwelope

mm optlons

mm context

Hide parameter aoption |

|123456

|fc2833

IHD

|frnm—interna|

|dynamic

|friend

|yes

5060

|yes

|1

|1

Jal

|SIP/804

|B04@device

IEnabIed vI
|123455

|aﬂach=nu

|saycid=n|:|

|enue|npe=nn

|d efault

B

B

eg.

eg.

eg.

STF /003

2003 dev: ce

attach=yesz / attach=no
zayeid=yes [ =saycid=no

envelope=yes / enwelope=no

Use the default setting and click button.

Then the new extension is ready.




Step 5(Create IVR):

Click here turn to upload I¥VE page

For first uses

Step1 Set networking pgarameter. EfY

Step2 Trunk Setting If fou have no trunks, just

skip this step. B2l
Step3 Dial Rules Settjhg. E=R

Step4d Manage Extengions. EfY
Step5 Upload IVR(EE)
Step6 Setting incoming call rules. EEIg

Step7 Click here Apply Settings, or just close
this windows and click red bar

| System Recording®

Custom Recording list

4 setect Al | @ setect none [aa ol N

Date Mame Time(Second)
O welcomeZconference wav Flay
O 1164208132.wav Play
O welcome.wav Play

NS ERIPANIY Delete | Recora | upioad |

Systemn Sounds list

) Duration
FileMName Text Desc. o
(sec)
activated.gsm activated 1.06 Flay
all-circuits-busy-now.gsm Il circuits are busy now 1.78 Play

an-error-has-occured.gsm An error has occured.

auth-incorrect.gsm Login incorrect. Please enter your password followed by the pound |

b T 4 4an Pilmas

At here you can upload the IVR ,click “upload” button



Down wawe file from tfip

Wave name | |

file name (waw format). Eg. demo. waw
tftp ip | |
Ez 192 163.1.3

“ox [l concel

and fill the TFTP server ip and file name in it,press "OK”,than your IVR will be upload on the
EPBX,but you need be sure the file format,the format must be, “8Kk, single wave”

* the way of use TFTP tool is the same as “System Backup”

Step 6(Incoming call rule):
Click here turn to incoming call rules page

For first uses

Step1 Set networking para

Step2 Trunk Setting.If you hale no trunks, just
skip this step. E=

Step3 Dial Rules Setting. EERQ

Step4 Manage Extensions. Efg

Step5 Upload VR.EfY

Step6 Setting incoming call rules{ESY )

Step7 Click here Apply Settings, or just close
this windows and click red bar

|Inc0ming Calls Setting @

Incoming Call Rules

Add an New Incoming Call Rule ¥ Allow Sip Anonymous Incoming Call

Rule Setting Save Delete

1 When|Callee  ~|is the Caller is empty means all), turn onf IVR || welcome =] m

(Caliee :

FXO Trunk

At here you can set the incoming call rules

Callee mean called number or trunk

Caller mean the number call into the EPBX

FXO trunk mean the pstn line

When you choose Callee or Caller,than you only need input the sip trunk number into the textbox




If you choose the FXO trunk than you can input 1,2,3 or 4 into the textbox,it mean when the call
into the EPBX from the fxo line 1,2,3 or 4 than turn on IVR

Step 7(Make the setting in operation):

After all settings complete, please press:

Button to apply them.
Or press

Click here apply the setting

Step1 Set networking pagameter. EEg

Step2 Trunk Setting.If yol have no trunks, just
skip this step

Step3 Dial Rules Setting. |=eH

Step4 Manage Extension}. EfY
Step5 Upload VR.Efg
Step6 Settingjncoming chll rules. EFg

Step 7¢_Click here Apply Settingsor just close
' ot =0 oar
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